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Comparative Analysis of Public Trust and Its Influencing Factors
Among Municipality Clients in the Cities of Golestan Province
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Abstract

The aim of this study is to conduct a comparative analysis of public trust and the factors
influencing it among clients of municipalities in the cities of Golestan Province. This research
is descriptive in terms of data collection and analysis methods and applied in terms of its
objective. A questionnaire was used as the data collection tool, which was distributed among
344 members of the statistical population selected through simple random sampling with
appropriate allocation.

To develop the questionnaire, a review of the theoretical foundations and previous research
was conducted to identify the factors influencing public trust in municipalities. Based on
expert opinions, 28 questions were formulated across six key factors: information
transparency, service quality, public participation, accountability, distributive justice, and
effective leadership. Additionally, trust was measured using Dr. Danaei’s standardized 10-
question questionnaire.

To determine the reliability and validity of the measurement tool, Cronbach’s alpha
coefficient was used. Data analysis was performed using SPSS software. Regression analysis
showed that information transparency, service quality, public participation, accountability,
distributive justice, and effective leadership significantly influence public trust in
municipalities. Moreover, the level of public trust varies across different cities..
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