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The impact of artificial intelligence on Co-creation of value

Elham Vziri Rad *!
Mahdi Mahmodzadeh 2

Abstract

The present study aims to investigate the impact of artificial intelligence on value co-creation
in the present era, which is an applied research in terms of purpose and a scientific research
of a review type in terms of data collection. The subject of the research is library in nature in
terms of method and relies on library research findings from beginning to end. Artificial
intelligence is an evolving technology that envisions huge economic and social benefits for
the future. Artificial intelligence is an innovative technology that is widely used in
organizations and helps them track real-time data for analysis and rapid response to customer
needs. In recent years, the use of customer relationship management in companies has
evolved significantly. Initially, these systems were used only to organize customer
information; but with the development of new technologies, customer relationship
management has gained new capabilities by focusing on managing the partnership processes
between the company and its customers to create value co-creation. Today, co-creation is a
new and growing phenomenon that gives marketers the opportunity to better understand
customer needs and reduce the risk of new product failure by offering products that are more
tailored to their preferences. Artificial intelligence techniques can significantly improve this
process and create new value.
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