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Investigating the role of information technology application on
organizational performance through organizational agility among
Qazvin municipality employees
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Alireza Yazdanjo 3
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Abstract

The purpose of this research is to investigate the role of information technology application
on organizational performance through organizational agility among Qazvin Municipality
employees. The present research is of applied type and is a descriptive survey method. The
statistical population of the research is Qazvin Municipality employees, whose number was
2000 people, which was estimated using the Cochran formula 322 and the simple random
sampling method was selected. The data of the present study were collected using a
questionnaire and also analyzed based on Smart PLS software. The results of the research
show that there is a relationship between the coordinated capabilities of information
technology application and performance through process agility among Qazvin municipality
employees.

Keywords

Information technology application, organizational performance, organizational agility,
municipal organization
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