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The Effect of Organizational Hope on Citizenship Behavior and
Organizational Justice Among Qazvin Municipality Employees
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Abstract

The present study aims to investigate the impact of organizational hope on citizenship
behavior and organizational justice among Qazvin municipality employees. The
statistical population of the study is the staff of the Ministry of Education.
Confirmatory factor analysis was used to measure organizational hope using a
researcher-made questionnaire. Also, to measure the variables of organizational
citizenship behavior, the standard questionnaires of Podsakoff and McKenzie (1989)
and Moorman's organizational justice (1991) were used. The validity of the model was
determined using confirmatory factor analysis and convergent and divergent validity,
and their reliability was determined through Cronbach's alpha and composite
reliability. Data and information were collected from a statistical sample of 384
people based on the Morgan table and based on simple random classification, which
were analyzed with the help of SPSS and Smart pls software using the structural
equation method. The results of the regression analysis showed that organizational
hope has a positive and significant effect on organizational citizenship behavior by
0.162. Organizational hope on organizational justice was positively and positively
confirmed by 0.346. Also, the moderating role of organizational justice on the
relationship between organizational hope and organizational citizenship behavior was
positively and confirmed by 0.138.
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