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Investigating the mediating role of perceived organizational
commitment in the effect of perceived organizational support and
organizational culture on organizational citizenship behavior
(Case study: Mohammadiyeh Municipality employees)

Sattar Siahkali Moradi*

Abstract

This study investigated the mediating role of perceived organizational commitment in
the effect of perceived organizational support and organizational culture on
organizational citizenship behavior of employees of Mohammadiyeh Municipality.
Based on the research classification, this study is considered an applied research in
terms of purpose and a survey in terms of data collection method. The statistical
population of the study was employees of Mohammadiyeh Municipality in Qazvin
with at least a bachelor's degree and 5 years of work experience. The number of
eligible individuals was estimated to be 105, and using the Mogan table, the sample
size was determined to be approximately 84. Sampling was also done using a simple
random method. The validity and reliability of the questionnaire were confirmed and
the data were analyzed using SmartPLS software. The results of the data analysis
showed that perceived organizational support and organizational culture have an effect
on perceived organizational commitment. Organizational citizenship behavior is
influenced by perceived organizational commitment, and perceived organizational
commitment plays a mediating role in the effect of perceived organizational support
and organizational culture on organizational citizenship behavior.

Keywords

Perceived organizational commitment, perceived organizational support,
organizational culture, and organizational citizenship behavior.

IMaster of Public Administration, Transformation Orientation.



