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The Effect of Organizational Hope on Citizenship Behavior and
Organizational Justice Among Qazvin Municipality Employees
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Parisa Rezaei Niyaraki

Abstract

The purpose of the present study is to investigate the relationship between strategic
human resource management and organizational performance of employee relations
climate among Qazvin Municipality employees. The present study is descriptive-
correlational and applied in terms of purpose. The statistical population includes
Qazvin Municipality employees, which is 2000 people. The sample size was estimated
to be 384 people using Morgan table and the available random sampling method was
used. To collect data, the organizational performance questionnaire (Ashal et al.
(2021)), the strategic human resource management questionnaire (Fahim (2018)), and
the employee relations climate questionnaire (Liopis and Fos (2016)) were used. The
research data were analyzed using SPSS25 and AMOS24 software. The results
indicate that the statistical significance between the variable of strategic human
resource management and organizational performance is (7.567), the statistical
significance between the variable of strategic human resource management and
employee relations climate is (10.282), and the statistical significance between the
variable of employee relations climate and organizational performance is (5.424),
which indicates the confirmation of all research hypotheses.

Keywords

Organizational performance, strategic human resource management and employee
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