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The impact of internal control system and accounting information
system on the success of insurance companies with the mediating
role of non-financial information quality

Iman Azizi *
Roohallah Mohamadi 2

Abstract

Non-financial information includes all quantitative and qualitative data regarding the general
economic situation, technological changes in customer-oriented industries, and new products from
competitors and policies adopted towards them, the operations of the business unit and the results of
this policy in terms of input or output. The aim of this study is to develop and evaluate a model to
measure the impact of the quality of the accounting information system, the quality of the internal
control system and the quality of non-financial information on the success of insurance companies
(decision-making success and non-financial performance). This model has been empirically
investigated with data collected from senior managers and financial and accounting managers of 30
insurance companies. Structural equation modeling was used to analyze the causal relationships
between different constructs. The results show that the quality of information and control systems
(internal control and accounting) has a direct impact on the quality of non-financial information of
insurance companies and an indirect impact on the success of decision-making in insurance
companies. The results also show that quality non-financial information does not directly contribute to
the non-financial performance of insurance companies, but indirectly through decision-making
success.

Keywords

Quality of accounting information system, quality of internal control system, quality of non-financial
information, decision-making success, non-financial performance, insurance companies.
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