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Drivers of brand aversion and its implications for insurance
companies

Iman Azizi *
Farshad Kiani?

Abstract

Brand aversion means a negative feeling and dissatisfaction of customers towards a particular
brand. This negative feeling can be created for various reasons and in some way cause the
loss of customers and a drop in the competitiveness of a brand. Brand aversion has serious
and important effects on the business and can lead to the formation of many challenges and
problems. This research was done with the aim of identifying the drivers of brand aversion
and its consequences for insurance companies. In this research, research variables were
evaluated by questionnaire. The questionnaire was distributed among 385 sample people
from the statistical population, which are all customers of insurance companies in Fars
province. The research method used in this research was a descriptive correlation type.
Smart-PLS software was used to check research hypotheses. The results of this research
indicate that the assumed predictive factors (i.e. gradual decrease in trust and perceived
unethical behavior) have a positive and significant effect on brand aversion including
(feelings of disgust and deep dissatisfaction). The results also show that brand aversion has
implications for brand avoidance and boycott. Managers, marketers and specialists of
insurance companies can use these scales to control the relationship between customers and
the brand, and finally they can prevent the downward trend of this relationship.

Keywords

Aversion to the brand, decrease in trust in the brand, perceptions of brand immorality,
avoiding and boycotting the brand, insurance companies.
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