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! AVE: Average Variance Extracted
’ CR: Composite Reliability
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Investigating the relationship between organizational identity and
employees' organizational silence with regard to the mediating role
of organizational honesty
(Case study: North Khorasan Social Security Organization)

Vahid Mirzaei *
Fatima Abdulzadeh Namanlu?

Abstract

This research aimed to investigate the relationship between organizational identity and organizational
silence among employees, considering the mediating role of organizational integrity. The research is
applied in terms of purpose and descriptive-correlational in nature, employing structural equation
modeling techniques. The statistical population consisted of all employees of the Social Security
Organization in North Khorasan, from which a sample of 120 individuals was selected using Cochran’s
formula. The sampling method was simple random sampling. The necessary information for the
theoretical framework was gathered through library studies, while the data needed to test the research
hypotheses was collected through the distribution of standard questionnaires: the Van Dyne et al.
(2003) Organizational Silence Questionnaire, the Cheney (1983) Organizational Identity Questionnaire,
and the Bordia et al. (2000) Organizational Integrity Questionnaire. The data analysis was performed
using the Partial Least Squares method and Smart PLS software. The reliability of the questionnaires
was confirmed using Cronbach’s alpha coefficient, and the content and face wvalidity of the
questionnaires were also affirmed. The results showed a significant relationship between organizational
identity and organizational silence among employees. Additionally, organizational integrity was found
to play a mediating role between organizational identity and organizational silence. Therefore, by
strengthening organizational identity and creating an honest and transparent environment, the Social
Security Organization of North Khorasan and other organizations can increase employee participation
and achieve improved organizational performance.

Keywords

Organizational identity, Organizational silence, Organizational integrity, Social Security
Organization
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