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Investigating the Adoption of Artificial Intelligence on Digital
Resilience and Organizational Innovation
(Case Study: Iranian Audit Organization)

Abstract

The aim of this study is to examine the impact of Al adoption and hierarchical organizational culture
on digital resilience and organizational innovation in the Iranian Audit Organization. This research is
applied in terms of purpose and descriptive-survey in terms of method. The statistical population
consists of employees of the Iranian Audit Organization, and a sample size of 278 was determined
using a simple random sampling method. Data were collected using standard questionnaires and
analyzed through structural equation modeling (SEM) using Smart PLS software.

The results indicated that Al adoption has a positive and significant effect on digital resilience (path
coefficient: 0.441) and organizational innovation (path coefficient: 0.721). Additionally, digital
resilience demonstrated a positive and significant impact on organizational innovation (path
coefficient: 0.167). On the other hand, hierarchical organizational culture showed a negative and
significant effect on digital resilience (path coefficient: -0.433) and organizational innovation (path
coefficient: -0.299). These findings highlight the critical role of adopting new technologies in
enhancing digital resilience and organizational innovation, while hierarchical culture acts as a barrier
to fully leveraging the potential of these technologies.

Based on these findings, it is recommended that organizations invest in employee training and the
development of digital infrastructure to harness the potential of Al. Moreover, shifting organizational
culture from hierarchical to a more flexible and collaborative structure is essential for strengthening
digital resilience and boosting innovation. This research provides new scientific evidence and
suggests strategies for managing digital transformation in organizations.

Keywords

Al adoption, hierarchical organizational culture, digital resilience, organizational innovation,
structural equation modeling.




