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The effect of role conflict, job insecurity, pessimism and perceived
co-worker support on job performance considering the mediating
role of knowledge concealment and the moderating role of
transformational leadership (Study case: Qazvin Municipality)

Maryam Sadeghi !

Abstract

In this research, the impact of role conflict, job insecurity, pessimism and perceived
support of co-workers on job performance was investigated by considering the
mediating role of knowledge concealment and the moderating role of transformative
leadership in Qazvin Municipality. Based on the research classification, this research
Is considered an applied research in terms of its purpose, and it is a survey in terms of
data collection method. The statistical population of the research was managers and
employees of Qazvin municipality. According to the structural equation technique, the
sample size was between 5 and 15 times the questionnaire items and equal to 330
people. The random sampling method was stratified. Validity and reliability of the
guestionnaire were confirmed and data were analyzed using SmartPLS software. The
results obtained from the data analysis showed that role conflict, job insecurity,
pessimism and perceived support of colleagues affect knowledge concealment. Hiding
knowledge also affects job performance. Transformational leadership has a
moderating role in the effect of role conflict and job insecurity on knowledge hiding.
Hiding knowledge also plays a mediating role in the effect of role conflict, job
insecurity, pessimism and perceived co-worker support on job performance.
Keywords

Job conflict, job insecurity, cynicism, perceived co-worker support, transformational
leadership, knowledge concealment and job performance.
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