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Investigating the impact of internet banking on eliminating bank
imbalances with the mediating role of improving bank operational
productivity

Jalal Mousavi*
Hossein Amari 2

Abstract

The aim of this study is to investigate the effect of internet banking on eliminating bank
imbalances by mediating the improvement of banks' operational efficiency. Considering the
structural challenges of the banking system, including resource and consumption imbalances,
and the increasing importance of new technologies in improving financial performance, this
study seeks to answer the question of whether the expansion of internet banking can reduce
bank imbalances by improving operational efficiency. The research method is quantitative and
based on structural equation modeling (SEM) using SmartPLS software, and data were
collected from bank managers and experts through questionnaires. In the analysis of the
measurement model, indicators such as factor loading, composite reliability, Cronbach's alpha,
and average variance extracted (AVE) were confirmed and indicated the appropriate fit of the
model. The findings showed that internet banking has a positive and significant effect on
operational efficiency, and this efficiency also plays a significant role in reducing bank
imbalances. Also, the indirect effect of internet banking on imbalances through operational
efficiency was stronger than its direct effect, indicating an effective mediation role of
efficiency. In conclusion, the study emphasizes that the development of internet banking, along
with focusing on operational efficiency, can be an effective solution for reforming the financial
structure of banks and reducing their imbalances. These findings have important implications
for bank managers, economic policymakers, and researchers, and suggest that technology-
oriented and efficiency-oriented policies should be pursued synergistically to create financial
stability in the banking system.
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