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Abstract

The main purpose of this research is to evaluate the education of Mashhad based on the employees'
intellectual capital by using significance-performance analysis (IPA). Therefore, by studying the
theoretical foundations, 33 components were identified in 4 dimensions and provided to the experts of
the organization. The CVR index was used to screen the components. Accordingly, 10 components
were selected in 3 dimensions. Then these components were provided in the form of a questionnaire on
IPA technique. The components were placed in four quadrants of IPA charts. In the first quarter, the
components of "employee satisfaction”, "systems and programs”, "organizational culture",
"organizational learning™ and "infrastructure development" were placed. These are the components that
are most important to respondents, but the organization performs poorly in these components. In the
second quarter, there is the component “Processes and Structures” which is of great importance to both
the respondents and the organization in this area. In the third quarter, it developed the component of
"Development of Research Networks" which is of low importance for both the respondents and the
organization in this area. In the fourth quarter, the components of “experience and expertise”,
“commitment” and “technical capital” are of low importance to the respondents, but the organization
has a high performance in these components. Data analysis showed that "systems and programs" are the
most important component of the statistical sample but the performance of the organization is poor and
should be prioritized in planning.
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