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The Effect of Perceived Trust on Abnormal Behavior of
Employees with the Mediating Role of Perceived Citizenship
Behavior at Islamic Azad University of Nazarabad

Ali Asghar nuormohamaddi !

Abstract

The aim of this study was to investigate the effect of perceived trust on abnormal behavior of
employees with the mediating role of perceived citizenship behavior at Islamic Azad University of
Nazarabad. The present study was of an applied type and in terms of descriptive-survey method based
on structural equation modeling. The statistical population included all managers and employees of
Islamic Azad University of Nazarabad Branch, who were selected using simple random sampling of
316 people. The data were collected using standard questionnaires. The results showed that perceived
trust has a negative and significant effect on abnormal behavior of employees with the mediating role
of perceived citizenship behavior. Also, paying attention to the mediating role of citizen behavior in
this regard is important and by strengthening this behavior, the effect of perceived trust on reducing
abnormal behavior can be increased.

Keyword _w
Perceived trust, abnormal behavior, citizenship behavior.
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