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Examination of organizational support on work-life balance with
job satisfaction as a mediating role

Farzaneh Akhtarshenas * !

Seyyed Mojtaba Hassanian 2

Abstract

This research was conducted with the aim of examining the impact of organizational support on
work-life balance, with job satisfaction as a mediating role. The study is applied in terms of its
purpose and is descriptive-survey in method and nature, utilizing a correlational approach. The
statistical population of this research consisted of all staff members of the Khorasan Razavi
Department of Environmental Protection, totaling 331 individuals. The Cochran method was
used to determine the sample size, and accordingly, 178 people were selected through simple
random sampling. To measure the variable of job satisfaction, the Minnesota Satisfaction
Questionnaire (1960) was used; for assessing organizational support, the Eisenberger (1986)
questionnaire was employed; and for measuring work-life balance, the Wang and Ko (2009)
questionnaire was utilized. Content validity and face validity of the questionnaires were
confirmed, and their reliability was verified using Cronbach’s alpha coefficient. Data analysis
was performed using correlation tests and structural equation modeling with SPSS 22 and PLS
3 software. The findings demonstrate that organizational support directly and indirectly—
through increasing job satisfaction-improves employees' work-life balance. These results
highlight the importance for organizations to pay attention to supportive factors in creating a
healthy and balanced work environment.
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