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The impact of co-creation and brand affinity-based experience on
online brand community (Case study: 5-star hotels in Tehran)
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Abstract

This study evaluates the effect of co-creation experience and brand affiliation on
online brand community (case study: 5-star hotels in Tehran). The statistical
population includes all customers who use the services of 5-star hotels in Tehran. In
this study, simple random sampling method was used. First, 384 questionnaires were
randomly selected and the questionnaires were distributed among them. Finally, 270
valid questionnaires were returned, which was used as the final sample size for
analysis. PLS-SEM (Partial Least Squares Structural Equation Modeling) software
was used to analyze the data and test the research hypotheses. Due to its ability to
manage relatively small samples and non-normal data, this software is a suitable
choice for modeling complex relationships between research variables. The results
showed that co-creation experience has a positive effect on online brand community
and brand affiliation. In addition, the results showed that brand affiliation has a
positive effect on online brand community. The results also showed that co-creation-
based experience through brand affiliation has an impact on online brand
community.
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