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Investigating the impact of social responsibility on brand equity,
brand reputation and willingness to pay more with the mediating
role of brand reputation (Case study: Airlines in Tehran Province)

Farshad Khakpour *

Abstract

The main objective of this study is to investigate the effect of social responsibility on brand equity,
brand reputation, and willingness to pay more with the mediating role of brand credibility in airlines in
Tehran province. This study is applied in terms of classification based on purpose and is a descriptive
survey research in terms of classification based on method. The statistical population of this study
includes customers of airlines in Tehran province and considering that an estimate of the statistical
population is not available, the statistical population is considered unlimited. Therefore, considering the
Morgan method for determining the sample size, the minimum statistical sample is 384 people. The
non-random sampling method of the available type was used. The data collected through smart-pls
software and structural equation modeling method were analyzed and the research hypotheses were
examined. The results of the study showed that social responsibility has an effect on brand equity,
brand reputation, willingness to pay more, and brand credibility. Also, brand trust has an effect on
brand equity, brand reputation, and willingness to pay more
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