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Tax Compliance and the Role of Perceived Tax Justice and Trust
in Government in Creating an Efficient and Smart Tax System
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Abstract

This study investigates tax compliance and its relationship with perceived tax justice
and trust in government in the development of a smart and effective tax system. Tax
compliance, as a key factor in the performance of the tax system, is influenced by two
essential components: perceived tax justice and trust in government. Smart tax systems
can increase tax compliance by utilizing modern technologies, thus enhancing tax
fairness and strengthening public trust in the government. This paper examines various
models of tax compliance and their connection to social and economic justice. It also
discusses the positive and negative effects of trust in government on the implementation
of these systems and the challenges faced in achieving these goals. The aim of this
paper is to provide a framework for policymakers and tax system designers to develop
and implement smart, justice-oriented tax systems.
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