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Consumers' Intention to Demand Rental Products with the Role of
Consumer Simplicity, Environmental Awareness, and Consumer
Skepticism (Case Study: Stores Offering Rental Products in
Districts 1 and 15 of Tehran)

Mehdi Ardestani*
Mahmood Baghban Targhadari
Seyyed Mojtaba hashemian®

Abstract

The The aim of this study is to investigate consumers' intention to demand rental products with
the role of consumer simplicity, environmental awareness, and consumer skepticism. The
research method is applied in terms of purpose and descriptive-survey in terms of data
collection. The statistical population of the study includes all customers of stores offering
rental products in Districts 1 and 15 of Tehran. According to the Cochran formula with an
unlimited population using the available non-probability sampling method, 384 people were
selected as the sample size. In order to collect data, the Malhotra and Fateh Pouria (2024)
questionnaire was used. The content validity of the questionnaires and the reliability of the
questionnaires were obtained based on Cronbach's alpha coefficient, composite reliability and
convergent and divergent validity. Structural equations were used to examine the research
hypotheses. The results of the study showed that consumer simplicity has an effect on
environmental awareness and the tendency to demand rental products. Environmental
awareness has an effect on the tendency to demand rental products. Consumer simplicity has
an effect on the tendency to demand rental products with the mediating role of environmental
awareness. Consumer skepticism does not moderate the relationship between environmental
awareness and the willingness to demand rental products. Consumer skepticism moderates the
relationship between consumer simplicity and the willingness to demand rental products.
Keywords

Consumer skepticism, consumer simplicity, willingness to demand rental products,
environmental awareness..
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