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The Effect of Knowledge Management on the Relationship
Between Employee Empowerment and Work Commitment
(Case Study: Ardabil General Tax Affairs Office)

Karoubizadeh

Abstract

In the current dynamic environment of organizations, human capital is considered the
most important competitive advantage, and the effective use of employees' knowledge
and capabilities is considered the key to sustainable success. In the meantime,
employee empowerment not only leads to increased self-confidence and self-efficacy,
but also paves the way for increased work commitment and organizational belonging.
The present study was conducted with the aim of investigating the mediating role of
knowledge management in the relationship between psychological empowerment and
employee work commitment in the General Tax Affairs Office of Ardabil Province.
The research method is descriptive-survey and applied in terms of purpose, and the
statistical population includes all official and contractual employees of this office in
2024. Using the Cochran formula and simple random sampling method, 234 people
were selected as the final sample and data were collected through standard
guestionnaires. Data analysis was also performed using structural equation modeling
and LISREL software. The results of the study showed that employee empowerment
has a direct and significant effect on work commitment and knowledge management,
especially in the components of knowledge creation and application, plays an
important mediating role in this relationship. Effective application of knowledge
strengthens the relationship between empowerment and commitment and improves
human resource performance in the Tax Affairs Organization.
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