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Abstract

The purpose of this study was to investigate the effect of brand sensory experience on customer
emotional commitment and brand equity. This study was applied in Persian Gulf Food Company in
Bandar Abbas. It is a cross-sectional survey based on the method and timeframe of data collection. The
statistical population of the study consisted of Gulf Food Company customers. The Cochran formula
was used to select 384 individuals as the sample. Simple random sampling was used for sampling. The
main tool for data collection is questionnaire. In the first part the general questions about the personal
characteristics of the customers of the Persian Gulf Food Company and in the second part the
specialized questions about the main research structures are presented. The key constructs include
brand sensory experience, customer satisfaction, customer emotional commitment, and brand equity.
The questionnaire was validated through content validity and construct validity. The reliability of the
guestionnaire was confirmed by calculating Cronbach's alpha. The results showed that brand sensory
experience had a positive and significant effect on customer satisfaction affective commitment. Also,
brand experience directly and indirectly influenced brand equity. Finally, customer satisfaction has a
positive effect on brand equity.
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