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Dentification and Ranking of Factors Affecting Job Productivity
among Teleworking Women Snapp Company

Mersedeh Adabi
Fatemeh Sadat Kharazian Moghaddam 2

Abstract

The present study was conducted with the aim of identifying and ranking the factors affecting
job productivity among teleworking women at Snapp Company. The research adopted a
mixed-methods approach and was carried out in two qualitative and quantitative phases. In
the qualitative phase, the statistical population consisted of senior managers of Snapp
Company, from whom ten participants were selected using the snowball sampling method. In
the quantitative phase, the statistical population included experts and employees
knowledgeable about job productivity at Snapp Company. In this phase, purposive sampling
based on expertise was employed, and a total of 20 experts and informed employees were
selected.Data collection in the qualitative phase was conducted through interviews, while in
the quantitative phase, an AHP questionnaire was used. Qualitative data were analyzed using
thematic analysis, and quantitative data were analyzed using the Analytic Hierarchy Process
(AHP). In addition, the job productivity model was designed using LISREL software and
structural equation modeling.The results of the qualitative phase led to the identification of
six factors influencing job productivity, including experience and expertise, individual
factors, managerial factors, job conditions, institutional factors, and motivational factors.
Furthermore, based on the results of the hierarchical analysis in the quantitative phase and the
obtained weights, institutional factors, experience and expertise, job conditions, individual
factors, motivational factors, and managerial factors were ranked from the highest to the
lowest level of importance, respectively.
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