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The Role of E-Commerce in the Economic Development of Tourism
(Case Study: Rasht County)
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Abstract

This study aims to investigate the role of e-commerce in the economic development of tourism in
Rasht County, Iran. The research examines the impact of digital tools such as online reservation
platforms, social media, and internet advertising on the key economic indicators of tourism. The
study is applied in purpose and descriptive-analytical in method. Data were collected through a
structured questionnaire with high Cronbach’s alpha reliability from both tourism practitioners
and tourists. A sample of 384 respondents was selected using the Cochran formula. The results,
analyzed by SPSS software using t-test, ANOVA, and Pearson correlation, revealed that e-
commerce has a significant positive effect on income growth, employment, and tourist attraction.
The mean score of e-commerce impact was 4.02, indicating a high influence level. However,
limited digital infrastructure (mean 2.38) and low user trust (mean 3.55) were identified as major
barriers. Strengthening IT infrastructure, enhancing cybersecurity, and improving digital literacy
are proposed as key measures to achieve sustainable tourism and economic growth in the region.
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