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Examining the Impact of Ethical Leadership on Employee
Satisfaction and Productivity
(Case study: North Khorasan Social Security Organization)

Vahid Mirzaei *
Fatima Abdulzadeh Namanlu 2

Abstract

This study aims to examine the impact of ethical leadership on job satisfaction and employee
productivity in the Social Security Organization of North Khorasan Province. The research is
applied in objective and descriptive-correlational in terms of methodology, utilizing structural
equation modeling techniques. The statistical population comprised all employees of the Social
Security Organization in North Khorasan, from whom 120 individuals were selected as the
statistical sample using the Cochran formula. The sampling method was simple random
sampling. Data for the theoretical section were collected through library research, while data
for hypothesis testing were obtained via standardized questionnaires on ethical leadership, job
satisfaction, and productivity. The data were analyzed using SPSS software. The findings
indicated that ethical leadership has a significant and positive effect on both job satisfaction
and employee productivity. Consequently, strengthening ethical leadership behaviors in the
organization can lead to increased employee motivation, satisfaction, and productivity. The
results of this research can assist organizational managers in making more effective decisions
in the field of human resource management.
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