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The Effect of Auditor Workload on Sustainability Reporting with
Emphasis on Agency Cost

Seyed Hossein Azimi

Abstract

The purpose of this study is to investigate the effect of auditor workload on the level of
sustainability reporting of companies with an emphasis on the moderating role of agency
costs. Given the increasing expectations of stakeholders regarding the disclosure of non-
financial information, the role of auditors in ensuring the accuracy and credibility of
sustainability reports has become more important than ever. Workload, as one of the
professional challenges of auditors, can disrupt professional judgment and weaken the quality
of the audit. On the other hand, in companies with high agency costs, there is more scope for
distortion of information and selective disclosure. The statistical population of the study
includes all companies listed on the Tehran Stock Exchange between 2016 and 2024. By
applying screening criteria, 125 companies were selected as the final sample. The research
method is descriptive-correlation and based on multivariate regression analysis. The findings
of the study showed that auditor workload has a significant negative effect on sustainability
reporting. Agency costs also play a significant moderating role in this relationship, such that
at high levels of agency costs, the negative effect of workload is intensified. These results
indicate the need to simultaneously pay attention to the capacity of auditors and control
structures in companies to promote transparency and accountability in non-financial
reporting.
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