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The effect of service quality on customer satisfaction with the
mediating role of supervisory effectiveness
(Case study: patients at Zaeem Hospital, Pakdasht County)

Noora Shaban Jamaldeh*1
Zahra Dehnavi 2

Abstraact

The aim of the present study is to investigate the effect of service quality on customer
satisfaction with the mediating role of supervisory effectiveness in Zaeem Hospital, Pakdasht
County. The research method is applied in terms of purpose and descriptive-survey in terms of
data collection. The statistical population of the study includes all customers of Zaeem
Hospital, Pakdasht County. According to the Cochran formula with an unlimited population
and using the available non-probability sampling method, 384 people were selected as the
sample size. In order to collect data, the questionnaire of Eqgbal et al. (2025) was used. The
content validity of the questionnaires and the reliability of the questionnaires were obtained
based on Cronbach's alpha coefficient, composite reliability and convergent and divergent
validity. Structural equations were used to examine the research hypotheses. The results of the
study showed that there is a significant relationship between service quality and supervisory
effectiveness and customer satisfaction. There is a significant relationship between supervisory
effectiveness and customer satisfaction. There is a significant relationship between service
quality and customer satisfaction with the mediating role of supervisory effectiveness.
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