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Abstract

Sensory marketing as an effective strategy can strengthen the relationship between brand
hedonic value and customer patronage. This result shows that stimulating the five senses
makes the shopping experience more lasting and increases the desire for loyalty and
patronage. The aim of this study was to investigate the mediating role of sensory marketing in
the relationship between brand hedonic value and customer patronage intention in chain
stores in Ardabil City. The statistical population included all customers of the selected stores
in Ardabil and the sample size was 234 respondents. The nonparametric Kolmogorov-
Smirnov test was used to examine the distribution of variables, and the research model was
estimated with structural equations using LISREL software. The results showed that there is a
direct relationship between brand hedonic value and customer patronage intention, and all
five senses (sight, hearing, smell, touch, and taste) positively and significantly strengthen this
relationship. In other words, the combination of sensory stimuli can create a comprehensive
and multidimensional experience that leads to increased customer patronage and loyalty.
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