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A model for evaluating project management performance based
on the EFQM Excellence Model in project-oriented organizations
of Qazvin urban management

Homa Meftahi*
Reza Rahmani ?

Abstract

A project management performance evaluation model based on the EFQM Excellence Model
can be developed by adapting the EFQM framework to the specific characteristics of project-
oriented organizations. The purpose of the present study is to develop a model for evaluating
project management performance based on the EFQM Excellence Model in project-oriented
organizations of Qazvin urban management. The information required in the present study
was collected using a standard questionnaire. The statistical population consisted of 30
managers and supervisors and the median of the project in this area. The data were analyzed
using SPSS software. The results indicate that adapting the EFQM Excellence Model to
project-oriented organizations provides a strong framework for evaluating project
management performance, promoting continuous improvement, and ultimately increasing the
overall success of the project. This model can be used to assess the overall health and
effectiveness of project management practices in the organization.
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