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Identifying the challenges and opportunities of artificial intelligence in tax
auditing using the Delphi method

N. Mahdizadeh
M. Seadati

Abstract

Tax auditing is moving towards systematization and the use of new technologies such
as artificial intelligence is expanding. The purpose of this research was to determine
what challenges and opportunities artificial intelligence presents in tax auditing. The
research is applied and exploratory. The findings from a survey of 15 experts using
the Delphi method and Kendall's agreement coefficient showed the following: Skills
and knowledge as a challenge that includes skill acquisition and skill maintenance.
Implementation strategies as a challenge include early identification and improvement
of product and user needs alignment, preparing the technology user organization to
adopt the initiative, and transferring ownership of the initiative to users. Risk
management as a challenge encompasses issues related to threats, vulnerabilities,
assets, and costs. Making data understandable as an opportunity for ordinary users, for
managers and for higher authorities. Big data analysis as an opportunity that includes
data identification, data classification, data measurement and data analysis and
conclusions. Automatic error detection as an opportunity that includes before, during
and after the event. Challenges must first be addressed so that Al opportunities can
ultimately create value for tax auditors.

Keywords

challenges of artificial intelligence, opportunities of artificial intelligence, tax
auditing, Delphi method




