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Abstract

The retail industry is one of the most important industries affecting the supply chain of any
industrial and manufacturing company and one of the most important features of the current
environment of the retail industry is the increasing competition that is observed every day
with the emergence and development of new competitors in this industry. The direct result of
this situation is the need and serious attention to the use of effective mechanisms in
maintaining and improving customer satisfaction and, consequently, sales through quality of
service and greater value creation for customers. Pop-ups are a simple concept that can lead to
a distinct perception of customers and the repetition of their trading behavior. As smart
customers grow, companies in the retail industry should also plan and implement tools that
are not just the way to go. Achieving the goals of market testing and simulation will facilitate
the prominence, image, knowledge and performance of their brands, but also lead to
reputation, newsworthiness and ultimately value for their customers, pop-up retailing as a
powerful tool in Creating direct value, communicative, and informational value propositions
for customers can be effective.
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