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Abstract

In this research, evaluating the effect of design appeal, perceived quality, subjective norm and
brand popularity on repurchase intention with moderating role of brand reputation (Case
Study: Huawei Smartphones) is conducted. This research is an applied research, the method
is descriptive-survey, it is also considered as a correlation research. The statistical population
of the research is including all customers of Huawei smartphones in Iran Mobile Market in
Tehran. Sampling method is simple-random method and by using Jersey-Morgan table, the
study sample is obtained 384 people. To collect data, standard questionnaire from Filieri &
Lin (2017), article is used that was extracted, translated and slightly modified adapt to the
case study. Cronbach's alpha test is used to determine the reliability of the questionnaire and
for inferential analysis, SPSS and LISREL software is used to confirm or reject hypotheses.
The results of data analysis indicate that design appeal has positive and significant impact on
brand reputation and customer repurchase intention. Also, perceived quality has positive and
significant impact on brand reputation and customer repurchase intention. The positive and
significant impact of subjective norm on brand reputation and customer repurchase intention
has been approved. The results also showed that brand popularity has positive and significant
impact on brand reputation and customer repurchases intention. Finally, the results showed
brand reputation has positive and significant impact on customer repurchase intention.
Keywords

Design Appeal, Perceived Quality, Subjective Norm, Brand Popularity, Brand Reputation &
Customer Repurchase Intention.
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