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Abstract

The client in the General Directorate of Northeastern Shahroud Railway, like other customer-
oriented organizations, is an essential element. And employees must learn how to interact
with customers for the goals and profitability of the company. Is there a connection between
the General Directorate of Northeastern Shahroud Railway? The main research hypothesis is:
"There is a relationship between emotional intelligence and the performance of employees
working in the General Directorate of Northeastern Railway in Shahroud”. The research
method in this research is descriptive-survey from the field research field. For this purpose, a
sample of 100 people was randomly selected from a community of 150 personnel of the
General Directorate of Northeastern Railway of Shahroud and a questionnaire consisting of
25 questions was distributed among them. The results were analyzed using descriptive
statistics (using graphs and tables) and inferential statistics (using Spearman correlation
coefficient test) and using SPSS statistical software. Finally, all hypotheses were accepted.
Therefore, according to the findings of this study, emotional intelligence is related to the
performance of employees of the General Directorate of Northeastern Railway Shahroud and
employees should be trained and used to improve customer relations, increase individual
creativity. And group, resolve conflicts, increase teamwork skills.
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