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Abstract

The purpose of this study is to explain and examine the impact of corporate social
responsibility through the moderating role of social media marketing in the sustainable
performance of businesses. In order to achieve the above goal, statistical samples
including 157 companies from auditing institutes and organizations in the period of 2018
were selected and its information was analyzed, for data processing and testing of research
hypotheses from PLS (3.2.8) software and (20) Spss is used. In this study, a questionnaire
was used to collect information to test the hypotheses. The validity of the questionnaire
was confirmed using the content validity method. To evaluate the reliability of the
questionnaire, Cronbach's alpha coefficient was calculated. If it is more than 7%, it
indicates that the questionnaire It has good reliability. The above research is applied in
terms of purpose and in terms of nature because it describes the status of variables and
their impact is part of descriptive research, a survey of correlation and confirmatory factor
analysis, path analysis and model analysis. The results indicate that there is a positive and
significant relationship between social responsibility and sustainable performance. Also, a
social media marketing program and sustainable performance of a company moderate the
relationship between social responsibility companies and a positive relationship between
social media recovery and sustainable performance. And there is meaning.
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