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Abstract

Crises are events that cause a lot of damage and endanger people's lives. These
damages can be regional, such as floods, or global, such as earthquakes and
volcanoes. There are even global crises, such as the 2000 computer problem. Given
the spread of information technology in all fields and the numerous benefits of using
it, especially in cases where the volume of data and their processing is very high, the
use of information technology in crisis management is very vital. This article is based
on a review of articles and library studies.
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