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Abstract

The purpose of this study is to investigate the effect of organizational culture and leadership
performance on job satisfaction of insurers of Iran Insurance Company in Guilan province. The
research method used is descriptive and is an applied research in terms of purpose. The statistical
population of the study was the insurers of Iran Insurance Company of Guilan Province, whose
number is 2340 people (according to the inquiry taken) and the sample size was estimated to be
269 people using Cochran's formula and the available random sampling method was used.
Research data were collected through a standard questionnaire and analyzed by Spss and Smart
PLS software. The results of data analysis show that all research hypotheses have been
confirmed and based on this, organizational culture and leadership performance have an impact
on organizational participation and organizational trust and organizational participation and
organizational trust have an impact on job satisfaction and also Organizational culture and
leadership performance have a significant effect on job satisfaction due to the mediating role of
organizational participation and organizational trust among insurers of Iran Insurance Company
in Guilan province.

Keywords

Organizational culture, leadership performance, job satisfaction, organizational participation,
organizational trust and Iran Insurance Company.

1. Corresponding Author: Master of Business Administration (Transformation Management
Orientation) (Email: slhany@yahoo.com)

AR



