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Abstract

Increased competition in a volatile, turbulent and volatile global marketplace has led companies
to move to distant markets around the world to maintain their profitability and growth by gaining
market share and earning revenue. Therefore, market orientation in modern marketing sciences
has long been considered by academics and professional managers. One of the important issues
of market orientation is "customer satisfaction and service quality”. Therefore, the present study
was conducted with the aim of the effect of market orientation on service quality and customer
(student) satisfaction. The present study is descriptive-correlational in terms of applied purpose
and in terms of data collection method. The method of data collection is the use of library studies
and Internet searches. The statistical population of the study is the students of universities
located in llam city. The statistical population is 23948 people and the sample size was 378
people using Morgan table. The method of simple random sampling is provided to students
through telegram groups. Data collection tools of this study are market orientation questionnaires
(Lee et al., 2015) and service quality (Parason et al., 2008) and customer satisfaction (Darzi and
Bahat, 2018). The data of this study were analyzed using SPSS and plsY software. The results of
this study showed that market orientation has a positive and significant effect on service quality
and student satisfaction and only the hypothesis of the effect of customer orientation on student
satisfaction has been rejected.
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