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Abstract

The aim of this study was to investigate the effect of brand trust on brand position in Hamadan
Workers' Welfare Bank. The present study is an applied research in terms of purpose and descriptive-
survey in terms of data collection. The statistical population included all customers of Hamadan
Workers' Welfare Bank who have used the services of this bank at least once in 1399. Since the
number of statistical population is unavailable, the population is considered unlimited. Due to the
infinity of the population using the Cochran's formula and the method of relative random sampling,
384 people were selected as a sample in this study. The data collection tool in this study was a
standard questionnaire that the validity and validity of the questionnaire were examined and
confirmed. Results of the questionnaire; Brand confidence was 74.2% and brand position was 70.4%.
To investigate the normality of the research data distribution, the data collected by Kolmogorov-
Smirnov test and structural model were analyzed using structural equation modeling with SPSS
software version 25 and PLS version 3, test hypotheses and the results showed that Brand trust (32%)
explained the variable of brand position. Observing these results, it can be said that trust in the brand
affects the brand position among the customers of Hamadan Welfare Bank branches.
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