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Abstract

Today, the brand creates value as an asset for the organization and its products, so the more
the value of a brand is in the consumer's mind and the more it will have a greater and more
obvious impact on consumer confidence in their purchase. Therefore, organizations can gain
more benefits than their competitors from this trust. The present study analyzes the role that
brand values and elements play in gaining consumer trust. The statistical population of the
study is the consumers of the products of 85 clothing production group in Gilan province.
The data collection tool is a questionnaire and the research hypotheses are analyzed and
interpreted with the help of correlation coefficient test. Factor analysis was used to measure
the sample size and relationships between variables and Cronbach's alpha coefficient was
used to measure the reliability or validity of the designed questionnaire. The results show that
brand values such as loyalty, perceived quality, association and brand awareness have a
positive effect on consumer trust and also brand elements such as brand image and
personality have a positive effect on consumer trust.

Keywords

Brand Value, Brand Elements, Loyalty, Quality, Association, Awareness, Brand Image,
Brand Personality, Consumer trust.
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