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Investigating Factors Affecting the Ethical Purchasing behaviour
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Esmaeil Tavassoli 1
Date of Receipt: 2021/05/15 Date of Issue: 2021/05/26

Abstract
Product purchasing intention is considered as a good predictor of real behavior in purchasing

a product. Achieving purchasing intention is one of the most basic strategies that retailers
should pursue. Therefore, paying attention to customers 'ethical values can play an important
role in the success of all retailers' marketing activities. The purpose of this study is to
investigate the factors influencing the ethical purchasing behaviour in circular business
models. The research is applied in terms of purpose and descriptive-correlative in nature. The
statistical population of this research is all consumers of retail products in Isfahan with an
unlimited number of 384 individual's selected using Cochran formula and Simple Random
sampling method. The required data were collected using a standard questionnaire which was
used for face validity and Cronbach's alpha for reliability. Structural equation modeling using
Smart PLS and Spss software was used to analyze the data. The results show consumers'
awareness and perceived value have a positive and significant effect on their attitudes toward
products. The results showed that personal characteristics can moderate the relationship
between attitudes and ethical purchasing intention. Research also shows that ethical
purchasing intention in retail /stores can lead to the ethical purchasing behavior of consumers.
Keywords

Ethical purchasing behaviour, Ethical value, circular business modelsm
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