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1. Organizational performance
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3. Allen et al
4. Synergy
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Abstract

The purpose of this study was to investigate the impact of information technology on the
performance of employees of Gharz al-Hasna Mehr Bank in Iran The research method is
descriptive correlational and is applied in terms of purpose. The statistical population of the
present study included employees of Gharz al-Hasna Mehr Bank of Iran. 170 people
responded online. The measurement tool included standard questionnaires, the formal validity
of which was confirmed by professors, and which was answered online by 170 bank
employees. Its reliability was then calculated by Cronbach's alpha. Descriptive statistical
methods were also used to describe the research data and inferential statistics tests were used
to analyze the data. A significant level was considered in this study (0.05). The results
showed that information technology has a significant effect on the organizational
performance of employees of Gharz al-Hasna Mehr Bank in Iran. Information technology has
a significant impact on the dimensions of organizational performance (employee ability,
employee clarity, employee assistance, employee incentives, employee credibility and
employee environment) of Gharz al-Hasna Mehr Bank of Iran. Information technology has
no significant effect on the evaluation of employees of Gharz al-Hasna Mehr Bank of Iran.
Information technology has no significant effect on the staff assistance component of Gharz
al-Hasna Mehr Bank of Iran.
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