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Abstract

The present study aimed to investigate the factors affecting oral mucosa advertising through the role of
mediator of customer trust in the store C. The research method is descriptive and survey type. The
statistical population of this research is all customers who use the services of the store C. The sample
size was determined using Cochran's formula of 384 people and the method of sampling was simple
random. The research data were collected using library and field method and the tools used in the
questionnaire. The reliability of the questionnaires was confirmed by Cronbach's alpha (0.879) and the
validity of the tool was confirmed by content method. The data of the research were analyzed with the
help of LISREL software using statistical, descriptive and inferential statistics. The results of this study
indicate that perceived relationship and common language have a positive effect on trust, however, the
effect of understanding the perception The results have shown that the effect of variables of trust,
perceived relationship, common language, knowledge sharing and innovation on oral-to-mouth
advertising has not been meaningful. Managers should develop a coherent program for the development
of oral-to-mouth advertising through careful examination and awareness of the needs and demands of
customers
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