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Abstract

One of the most important operations in management systems is the right decision related to present
time events to have optimal result. The decision must be maked based on past information and works
and also the new information from present tense events. If the system can learn from all past
circumstances and decisions, the system performance will be improved and the best decisions can be
made. The case-based reasoning is one of the best ways for using past events to learn and find the best
solution in new situation. In fact, the case-based reasoning is an intelligent approach with incremental
learning that can use the past information effectively.
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